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Turns out, people know how to quit

3
Society for Human Resource Managers 

https://www.shrm.org/resourcesandtools/hr-topics/talent-acquisition/pages/interactive-quits-level-by-year.aspx


Or, they quit quietly

4 Gallup

Doing exactly no more, 
nor any less than the 
job requires.  

https://www.gallup.com/workplace/398306/quiet-quitting-real.aspx


It is not that people don’t want to work

5
The history of “no one wants to work anymore” - Twitter

https://twitter.com/paulisci/status/1549527752763588608?ref_src=twsrc%5Etfw%7Ctwcamp%5Etweetembed%7Ctwterm%5E1549527752763588608%7Ctwgr%5Ef1ebe0bfcefb44b2c3b6f8fd8beb737c1823552d%7Ctwcon%5Es1_&ref_url=https%3A%2F%2Fwww.marketwatch.com%2Fstory%2Fnobody-wants-to-work-anymore-has-been-said-for-100-years-it-wasnt-true-then-and-it-isnt-true-now-11659019444


6

How to rethink your approach to staffing

HBR BloombergForbes HR Morning

https://hbr.org/2022/03/rethinking-your-approach-to-the-employee-experience
https://www.bloomberg.com/news/articles/2022-08-10/no-one-wants-to-work-anymore-meme-shows-complaint-is-as-old-as-work-itself
https://www.forbes.com/sites/forbesbusinesscouncil/2022/04/28/four-ways-to-rethink-your-employee-experience/?sh=5dc524b35a0b
https://www.hrmorning.com/articles/quiet-quitting/


“Who” to re-think your approach
“Disability is the inability to see ability.”

7

Rethinking who is the power of disability employment.
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Source:  Drive for Inclusion, State of Inclusion Report Card 2020, 2021, 2022
N = 1000 Gen Pop, 1637 Driving Force Members

GP

+

TDF



People with disabilities want to work

• 63% would want to work 
even if they didn’t have to

• 1.5X more likely to want to 
work for social interaction
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Source:  Drive for Inclusion, State of Inclusion Report Card 2022
N = 1000 Gen Pop, 1637 Driving Force Members



Single biggest barrier?

10 Source:  Drive for Inclusion, State of Inclusion Report Card 2022
N = 1000 Gen Pop, 1637 Driving Force Members

1 out of every 2 GP 
say not enough 

employment 
opportunities for 

PWD

61% of TDF indicate 
there aren’t enough 
job opportunities for 

PWD



But the current system has challenges
 Combating stigma and unconscious bias –

ignorance and fear of the unknown #1 
barrier 

 Job postings exclude a disabled individual 
before they even have a chance to submit 
their resume

 Interviews not conducive or constructed to 
benefit the interviewee

Source:  Drive for Inclusion, State of Inclusion Report Card 2020, 2021, 2022
N = 1000 Gen Pop, 1637 Driving Force Members

1 in 3 GP say 
reasonable 

accommodations are 
not available for a 

job

68% of the Driving 
Force think that the 

job interview 
process is biased
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Common Myths
“In the age of information, ignorance is a choice.”



Common Myths

Inclusion is not 
an issue

01
No financial 
benefit

02
Need for costly 
accommodations 
& insurance

03
Reliability, 
absenteeism, 
and turnover will 
be an issue

04



Fact:  inclusion is declining fast
67%

61%

54%

2020 2021 2022

% of people who believe PWD are fairly accommodated

2020 2021 2022
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Source:  Drive for Inclusion, State of Inclusion Report Card 2020, 2021, 2022

01 Inclusion not an issue

The area that most lacks inclusion:  50% say employment opportunities
1.6X higher than the next non-business-related area



02 No financial benefit

Bottom Line Benefits

A 2018 study by Accenture in partnership with the 
American Association of People with Disabilities 
and Disability:IN reports that businesses that 
actively seek to employ people with disabilities 
outperform businesses that do not.

 Revenues – up 28%

 Net Income – doubled

 Profit Margins – 30% higher

Job Accommodations Survey

Fact:  bottom line benefits & more

https://askjan.org/topics/costs.cfm?csSearch=2546498_1


• The typical cost of accommodation is $500

• 56% of employers incur no cost

• Work Opportunity Tax Credit (WOTC), the 
Architectural Barrier Removal Tax Deduction and 
the Disabled Access Credit.

Fact:  costs less than you think

03 Cost more

Cost data Job Accommodations Survey

#1: lack of 
accommodations at 

businesses is a barrier for 
inclusion AND

employment of PWD
- DFI Survey 2022

Source:  Drive for Inclusion, State of Inclusion Report Card 2022

https://www.accessibility.com/blog/average-costs-of-reasonable-accommodations-in-the-workplace#:%7E:text=The%20typical%20cost%20of%20accommodation,ones%20typically%20cost%20just%20%24500.
https://askjan.org/topics/costs.cfm?csSearch=2546498_1


Fact:  more reliable, more loyal
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04 Unreliable

“[C]ompanies such as CVS, Microsoft and 
[PWC] find people with disabilities are 
often more reliable and loyal,” USA 
Today economics and jobs reporter Paul 
Davis wrote USA TODAY. 

“And those with conditions such as 
autism can be more detail-oriented.”
Paul noted Microsoft, in particular, hired 
50-plus people with autism in a three-
year span.

Disability expert Charlotte Gerber noted 
the Journal of Rehabilitation found 
employees with disabilities had 1.24 fewer 
scheduled absences than non-disabled 
workers.

The research also found, unless they have 
a diagnosed immune deficiency, workers 
with disabilities often are no more 
vulnerable to illness than non-disabled 
employees.

Lever

“People with disabilities show up, they're more present. They take fewer sick 
days and they're more productive and the numbers show that,” Register says. 
“This really has an economic impact, and it adds to your bottom line.”

John Register, speaker 
Kanarys board member
Silver Medalist Paralympics

https://www.usatoday.com/story/money/2018/03/05/willing-and-able-disabled-workers-prove-their-value-tight-labor-market/375774002/
https://www.verywellhealth.com/reasons-to-hire-the-disabled-1094497
https://www.lever.co/blog/busting-the-myths-around-workers-with-disabilities/


What BraunAbility is Doing
“Serve as a champion.”
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Raising
Awareness



Internship program
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Mentorship
Program



Disability 
Employment 
Workshops

2019
2022
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Getting Help: IN
“The only mistake you can make is not asking for help.”



You are not 
alone

Service Providers – contracted through VR to provide 
Employment Supports, Employer/Employee liaison

First – Discovery to ensure 
applicants are qualified, 

environment is a good fit

Second – how can this 
person meet this job’s 

needs?

State Vocational Rehabilitation Agencies – financial 
assistance & connections to service providers



• Funded by Vocational Rehabilitation, Ticket to Work, Medicaid 
Waivers, Private pay, partnership sponsors, donors – NEVER 
employers!

• Ensure only qualified, good matches apply – only the best fit for 
both

• Assist Employers with hiring practices, disability specific 
training, resource, & liaison

• Provide Onsite Job Coaching

• Host/Partner for awareness/resource events, or with employers 
interested in facilitating true inclusion

• Coordinate resources and accommodations

• 24/7 Support

Find a provider



What can you do?
“The cost of being wrong is less than the cost of doing nothing.”
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We can all try harder!

27

Fewer than 1 in 4 of 
TDF think DE&I 

efforts are making it 
easier to find work

The % of TDF who 
think mobility 

challenges are not 
being adequately 
considered in the 

workplace is 
growing:  +12 pts to

49%

Source:  Drive for Inclusion, State of Inclusion Report Card 2022



DO MORE



DON’T FORGET YOUR SURVEY!

• Use the conference app 
and complete the survey 
found in the “schedule” for 
this session

OR
• Complete a paper survey

29

THANK YOU!



Resources & Other Quote Sources
• https://www.dol.gov/agencies/odep/publications/fact-sheets/americans-with-disabilities-act

• https://www.benefitnews.com/news/benefits-to-hiring-people-with-
disabilities#:~:text=Employers%20with%20more%20inclusive%20disability,show%20that%2C%E2%80%9D%20Register%20says.

• https://www.business.com/articles/hire-disabled-people/

• http://disabilitylaw.news/this-is-how-employers-weed-out-disabled-individuals-from-their-hiring-swimming-pools/

• https://directemployers.org/2015/10/28/best-practices-for-disability-employment/

• https://www.lever.co/blog/busting-the-myths-around-workers-with-disabilities/

https://www.benefitnews.com/news/benefits-to-hiring-people-with-disabilities#:%7E:text=Employers%20with%20more%20inclusive%20disability,show%20that%2C%E2%80%9D%20Register%20says
https://www.benefitnews.com/news/benefits-to-hiring-people-with-disabilities#:%7E:text=Employers%20with%20more%20inclusive%20disability,show%20that%2C%E2%80%9D%20Register%20says
https://www.business.com/articles/hire-disabled-people/
http://disabilitylaw.news/this-is-how-employers-weed-out-disabled-individuals-from-their-hiring-swimming-pools/
https://directemployers.org/2015/10/28/best-practices-for-disability-employment/
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